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VisioLogix Statement on the Body-worn Camera

What Sets VisioLogix Apart from Other Body-Worn Camera Vendors?

While our body-worn cameras (BWC) may resemble others in the market due to common sourcing from
Chinese manufacturers, VisioLogix stands out by offering unique features tailored specifically for law
enforcement. Unlike competitors who simply resell off-the-shelf products, we enhance our cameras with
custom firmware and hardware upgrades that improve their performance, reliability, and security.
Custom Firmware Tailored to Law Enforcement Needs

Our BWCs are equipped with advanced features such as:

e Single-Push Covert Mode: Allows discreet recording in sensitive situations.

e Power-On Recording: Automatically starts recording while disabling the power button for tamper
resistance.

e Customizable Audio Control: Options to mute audio in pre- or post-recording.

e Intuitive Software: Easily manage settings to fit the unique needs of each officer.
These features have become industry standards, setting VisioLogix apart as a leader in BWC innovation.
Hardware Upgrades for Enhanced Reliability
We don't just resell the cameras as-is. We disassemble each unit to upgrade critical components that enhance

the camera's operational capacity and reliability. For example:

e High-Endurance Storage: We use reliable storage from reputable manufacturers outside China to
avoid counterfeit risks.

e Enhanced Battery Performance: Upgraded batteries ensure officer safety and extended operational
time.

We are constantly reviewing and collaborating with manufacturers from Trade Agreements Act (TAA)
compliant countries to source the best materials and components, ensuring top-notch quality and affordability.

Made in the USA Software and Unmatched Support

Our evidence management software (EMS) is designed and developed entirely in Houston, Texas, with
security and user experience at the forefront. VisioLogix is the only BWC provider supporting third-party
cameras, giving you unparalleled flexibility.

Key highlights of our software:

e CJIS Compliant: Built with stringent security standards to ensure data protection.

e User-Friendly Interface: Designed with 90% input from law enforcement officers, the KISS (Keep It
Simple Stupid) principle drives our interface design, minimizing training time and user errors.

e Seamless Integration: Whether deployed on-premise or in the cloud, our EMS interface remains
consistent, reducing the need for retraining.
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Comprehensive Training and Support

We understand that effective training and support are essential for the smooth operation of any BWC system.
That’s why we provide:

e Quick Training: Camera operation training in just 15-30 minutes; EMS training in 30 minutes to an
hour.

e Ongoing Support: Our team is always available to assist, from managing features to full system
administration, including adding classifications, managing officer profiles, and optimizing file storage.
More Than Just a Camera: Data Security and Management
At VisioLogix, we know that the value lies not just in the camera but in how you manage the data it captures.

Our focus on securing and automating data retention ensures less maintenance and unparalleled support—all
at an affordable price. This allows you to focus on what you do best: keeping our communities safe.
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