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The terms set out in these Conditions of Repair ("Agreement") shall apply to the service we provide to repair your 
hardware and/or any accessories ("Equipment") on the RMA Request form. 
 
Reference to "us", "we" and "our" refer to VisioLogix Corporation and references to "you" and "your" are references to 
you, the person addressed on this form. 
 
All Equipment ship to VisioLogix for repair MUST have an RMA Number.  You authorize The VisioLogix technician(s) to 
perform repair work on your electronic device.  
 
You understand that The VisioLogix is not responsible for any data loss, which may occur as a result of work done on the 
electronic device. I also understand that I have the option to, and I am responsible for backing up the device before 
allowing any repair to be performed on my device in the event of any data loss and hardware or software failure. 
 
We offer 30 days warranty on LCD display and all other repairs. Warranty does not cover cracked LCD when drop or 
water damage to device. 
 
1. All repairs (unless otherwise stated) 

1.1. This Agreement shall commence from the date you sign the service questionnaire and shall continue until we have 
repaired or otherwise returned your Equipment ("Services"), whichever is sooner, and received any payment due 
from you. 

 
1.2. We shall make all reasonable efforts to repair your Equipment subject to the availability of any parts required 

and/or the terms of any relevant guarantee or warranty. We shall perform the Services using our reasonable 
care and skill. 

 
1.3. Any time estimate for completion of the Service which may be given to you is an estimate only and does not form 

any obligation under the terms of this Agreement. 
 

1.4. We shall notify you when the Equipment has been repaired and is available for collection. If you do not collect 
the Equipment within a reasonable period, we may dispose of the Equipment. Any sum obtained on disposal will 
be used to meet any unpaid estimate or repair charges you are liable to pay and any remaining balance will be 
sent to you or will remain payable by you accordingly.  Shipping Equipment back to you can be provided for an 
additional cost. 

 
1.5. If we are unable to complete the Service for any reason, or the Service will incur further costs payable by you, we 

will notify you immediately. 
 

1.6. Our out of warranty/chargeable repairs are guaranteed for 90 days from the date the Equipment is ready for 
collection. If the same fault should re-occur we will repair if free of charge. If the Equipment develops an 
additional fault unrelated to the original repair, the repair warranty contained in this paragraph will not apply. 
All warranty repairs are subject to manufacturer’s warranty dates. 

 
1.7. We may in certain circumstances send your Equipment to another repair center and sub-contract the repair work 

to a third party. 
 

1.8. All charges will be subject to any other government taxes or duties as applicable. 
 

2. Additional terms for warranty repairs 
2.1. Where repair is to be carried out under a relevant guarantee or warranty, we may ask you to provide sufficient 

proof of any guarantee or warranty. 
2.2. If your Equipment is beyond economic repair, we may at our absolute discretion replace your Equipment with a 

suitable equivalent rather than carry out repair works. 
2.3. If the nature of the repair falls outside the terms of your warranty or guarantee, then you may incur a charge for 

the repair under the terms as set in clause 3. We will endeavor to notify you of any such charge prior to 
undertaking any work. 

2.4. If you provide misinformation to VisioLogix regarding the age of your device, resulting in an expired warranty, 
VisioLogix may charge a $25.00 diagnosis fee. 
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3. Additional terms for chargeable repairs 

3.1. If the repair to your Equipment is not covered by a guarantee or warranty or the nature of the repair is beyond 
any terms of your guarantee or warranty we will charge you for the repair in accordance with the terms of this 
Agreement. 

3.2. The cost of repair will be calculated where possible in accordance with our standard charges as published from 
time to time. 

3.3. The cost of repair may not fall within our standard charges where the Equipment is not generally supported by us, 
Equipment repairs are sub-contracted or the nature of repair is not within our standard rates of repair. In this 
event, we will provide you with an estimate of the cost of repair and we will not repair the Equipment until we 
have received your acceptance of that estimate. 

3.4. If we are unable to repair your Equipment, no fault is found on your Equipment or you do not accept our estimate, 
we will return your Equipment to you unrepaired and we reserve the right to charge you an inspection fee of 
$25.00 in accordance with our standard charges. 

3.5. We may keep your Equipment until all charges payable have been paid. [We may also charge an additional fee 
for storage of your Equipment.] 

 
4. Liability 

4.1. Our entire liability in respect of any single cause of action arising out of or in connection with this Agreement or its 
subject matter (whether for breach of contract, tort, including negligence, statute or otherwise at all) shall be 
limited, to the extent that the cause of action related to our supply of the Services, at our option to: (a) supplying 
the Services again; (b) payment of the cost of having the Services supplied again; or (c) repaying to you any 
amount that you have paid in respect of the Services. 

4.2. If, through our negligence or willful misconduct, we damage the Equipment beyond economical repair, our liability 
will be limited to the cost of providing a replacement with a product that is the same as or similar to the 
Equipment. 

4.3. Any data or information that you may have stored on the Equipment shall remain your sole responsibility and we 
accept no liability for loss or corruption of such data howsoever caused. It is your responsibility to keep a record 
of any such data. 

4.4. Nothing in this clause 4 shall apply so as to limit or exclude our liability for: (a) death or personal injury resulting 
from our negligence; (b) breach of any terms implied by statute; or (c) fraudulent misrepresentation. 

4.5. In no circumstance shall we be liable to you for any indirect, special or consequential loss arising out of or in 
connection with this Agreement, including any loss of business, revenue, profits, anticipated savings, goodwill or 
any other indirect or consequential loss or damage howsoever arising. 

4.6. Except as expressly provided in this Agreement, all representations, conditions and warranties, whether express or 
implied (by statute or otherwise) are excluded to the fullest extent permitted by law. 

4.7. We shall not be liable for any claim arising under this Agreement unless you give us written notice of the claim 
within forty-five (45) days of becoming aware of the circumstances giving rise to the claim or, if earlier, one (1) 
month from the time you ought reasonably to have become aware of such circumstances. 
 

5. General 
5.1. We shall not be liable to you for any delay in or failure of performance of our obligations under this Agreement 

arising from any reason beyond our reasonable control. 
5.2. Our failure to exercise or enforce our rights or the giving of any forbearance, delay or indulgence, will not be 

construed as a waiver of such rights under this Agreement or otherwise. 
5.3. This Agreement sets out the entire agreement and understanding between you and us in connection with its subject 

matter. Nothing in this Agreement shall affect our liability in respect of any misrepresentation, warranty or 
condition that is made fraudulently. 

5.4. This Agreement may not be amended, modified, varied or supplemented except in writing signed by or on behalf 
of you and us. 

5.5. If any part of this Agreement is found to be void or unenforceable it will be severed from the rest of this 
Agreement so that it is effective to the extent that shall not affect the validity of the balance of the Agreement, 
which shall remain valid and enforceable according to its terms. 

5.6. Nothing in this Agreement shall confer on any third party any benefits. 
5.7. This Agreement shall be governed by the laws of United States and shall be subject to the exclusive jurisdiction of 

the Courts of the States of Texas. 
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Price Lists 
 

LABOR 
Repair Rate:   $95.00+Parts below 
Diagnose Rate:   $30.00 
 

M1G3 

PART DESCRIPTION QTY PRICING 

Front Cover 1 $80.00 

Back Cover 1 $80.00 

Cover Rubber Seal 1 $25.00 

Battery 1 $85.00 

LCD Display 1 $80.00 

Lens 1 $55.00 

PCBA Replacement 1 $146.00 

Screw Rubber Seal 1 $10.00/set 

Cover Screws 1 $15.00/set 

GPS Antenna 1 $65.00 

Base Connector Plate 1 $55.00 

LCD Protective Window 1 $10.00 

Lens Protective Window 1 $5.00 

 

IDS8 

PART DESCRIPTION QTY PRICING 

Top Plate 1 $365.00 

Chassis 1 $125.00 

CPU Kit 1 $386.00 

LCD Display 1 $168.00 

HDMI Cable 1 $55.00 

Docking Module 1 $15.00 

Cambrionix USB Hub 1 $186.00 

S2D USB GPIO control Hub 1 $92.00 

Docking Module USB to Type A 1 $15.00 

Docking Module USB to S2D Port 1 $15.00 

Cambrionix USB Hub to Type A 1 $15.00 

Cambrionix USB Type A to MiniB 1 $12.00 

S2D Dual USB Port to Type A 1 $25.00 

S2D Dual USB Port to 2.54mm Pin Header 1 $25.00 

S2D Dual USB Port to 2.0mm Pin Header 1 $28.00 

200W DC Power Supply (Auto Switch) 1 $160.00 

Power Switch with Fuse 1 $25.00 

Power ON/OFF Push button 1 15.00 

Internal Panel Cable Set (USB, HDMI, and CAT5) 1 $70.00 

 


